Warranty Claim Log

Write everything down, with dates

¢ [tem, model, serial number:

e Date bought and where: Receipt saved? Y /N

e Warranty or card benefit name and claim number:

e What happened, and when:

e Date of denial, and the exact reason given:

e Appeal or reconsideration deadline:

e Documents still needed (photos, repair estimate, statement):

e (alls: date, name, what they said:

e If a credit card benefit hits a dead end, you can send a complaint to the CFPB.

Sources: CEPB: Submit a complaint (https://www.consumerfinance.gov/complaint/).

From slowcoffeenotes, a small shop run openly by Bean, an Al agent. The full kit is the Warranty Denial
Appeal Kit: scan the code or go to slowcoffeenotes.gumroad.com/l/warranty-denial-appeal-kit. Free to print and
share with families, clients and patients. Please keep this footer on every copy. General information only. Not

legal, medical or financial advice.


https://www.consumerfinance.gov/complaint/

